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0 RW\QHZ \SCBHWIQFOGHE S ( GEDQGE HMAVVRWH( QVREVHPARQY
Z KIFK JLYHU-DGHYWDSMARP VRVKDUIHWHUYIHZ VDG UHVSRQGVR
FXUHQMHYHQWIQDSXETE IRXP 7 KHVHHAVRUDCS@AHP HQWDWH

SRZ HJXOHGXFDARQDMQGDGYRADA VRRY DOGWH, DUH CARHWEGI VR DO
R XV

e a®& AHaRe¥O TtaAd«ll<AA a—
4" AA
2 S HovDQG WM VRR WH HAVRUSURYIGH DQRSSRUMAQW | RUIQAYNGXDY
VR HGXFDW DQGHQIDIHZ IW RWHURRP P XQW P HP EHYYDERXVWKH
DMXHVWH 11QGIP SRUEQN7 KH DBRZ XVVR HBIYDMLGHDVDQGSRIQNVR
YIHZ IQDSXEQFIRXP DQGUHCHK D@L HUDQGP RIHAYHIHDXAHHH
WDQZ HP LIKWHIK Z I RIMHUIRWP VR FRP P XQEDARQ | RUIQWEQRH
DVRAD®P HADSRWY 0 RIHRYHU WH UHSUHVHOADQRSSRUMQW VR
HQIDIHZ M HBRWGR! | [HDYY DQGEADABPDEHY Z KRWAGWRNHHS D
FERVHH. HRQWHP HADI RUCHZ VDQGIWMXHVD | HAWQ) WHUHIIRQ $
GWHMMR WHHEVRURURS HGHDQWHWYHDVZ UWMAQSURRI R Z KDWKHU
FROWYMHON FDUHDERXW
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/I-MMI/VRVKHI—GA/RU/?(V DHRIWQ

Z UWWQLQUHVSRQWH VR DQDUAE®! RS HG RU
RWHJSIHAH SUHIRXMD SXEQOKHGE WH
VL) RW\BXETFDARQ 7KH P D DOREH

ZRGVPOIPXP DQGWQGWR
KDYHD TXIENHKUODURXQGWP HEHVE HHQ
\XEP WMRQDQG SXETFDWRQ

$Q/ 7( P D EHWHEHWAKRIFHI RU\ RXUFRQMOAL

e \ RXDIHUH\SRQAQ] VRDUHFHONDUAE®! RS HG HIF SXEQKHGE\ WH
VLI HVBSXETEDARQ

e \ RXFDQVXFAGRD P DNH\ RXUSRIOAZ WKIQWHUHTXUWUHGZ RUG
FRXQW

e \ RXDIHCE®IVRZ UMMDQGVXEP IW RXU/ 7( Z IMIODIHZ GD\ VR WH
HYHOWRUDUAE®I DAMHI RFXVR \ RXUFRP P HOV
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7KHQDP H&RS HEELVDWKRUMAQI RI
ERSSRVW HAVRUDGE GAVRUELQ] WHU
WSIFDSORHP HONQDQHZ \SDSHU 2 S HOV
DUHDUAEBVNXEP WMGWR D SXECHDWRQWDW
H SUIHWWHRSIQROR WHDXWRU WH DUH
DORWRP WP HVFD@IGE) XHWHRGP Qvé
2 S HoVDIHIHGHD® GRQIHU XVXDD

Z RUGV DQGP XWNEHDSSIRYHGE\ DQ
HAVRU ( VR WG VR SOQWHUHAVRUDTDBIQEDWIQDGYDAH \R
DOAASDMBDGWP HEHVE HHQZ KHQ\ RXIXEP IW RXURS HGDQGZ KHQIW
P D EHSXEQKHG %HDXVHR WH DCAVWRCDOAXWO |HZ HU
SOFHP HONV DQGEQIHMUDURXQGWP H IWP D EHP RIHGLILEXOYR JHW
D2 S ( GSXEQKHGWDQDQ/ 7( : KHQVXEP WM DQ2 S ( G\ RX&EH
H SHAWGWR SIRYICGHO NVVRVRXUAHVIRUDQ. FOIP VRUWRWMEANKDUHG
1O\ RXUZ UMQJ

$ QRS HGP D\ EHVKHEHWWAKRIFHI RU\ RXUFRQMOAL

e\ RXUDIXP HOAYEHMANXIWMAGI RUDGQIHUIRWP DV

e \ RXURSIEZ L@HVRCDWZ IMK DELRDG DXAHQFH

e \ RXUSIHFHZ L@EH UHBYDQAD WANHYHLDZ HH\V L MANXEMPWR D
QI HMUDIRXQGWP H

¢ \ RAHIQMHIMGLOZ UMQ] DSIHFHIQSDUAZHIKLS Z WK RAMHLY RS
HGVADQKDYHP XGAS®I DXWRLY/
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7KHHDHD®WR RSWRQWR FRMGHUZ KHQGHAGQ] Z KHHVR\XEP IW
\ RXU/ 7( RURS HG 0 DRUSXETDARQVANH7KH1 HZ <RUIN7LP HVRUWH
. DWKIQIVRQ3 RWHDFK DP DWYH DXAHPH EXWILH XQGHUMIQEDE®D
YHY VHBPWYHDERXWZ KIEK SIHAHVWH SXEQK 2 QWHRWHUIKDOG D
@FDCEDSHUP D KDYHDWP DUUHDGHUKLS EXVWKH. DUHDORP RH
O\HO VR SXEQK WHVXEP DMMROVWKH. UHFHYH HVSHADD L \WH. KDYH
@FDAHBYDQH 7 KHDXAHQAH UHDRKHGE. D&FDCSOSHULVDORP RH

O\HO VR UAVRCDMZ MK\ RXUZ UMQJ DQG RUEHIQDSRMMRQVRVENH
DPARQUHDMAQJ VIR WH DAXHW RX LDVH

\WVDJIRRGIG-DVRVHIG\ RXU 7( RURS HGVR MVWRGH SXECGEDWRQDAD
WP H , QRHUZ RUBV GRVWHGWHVDP HOMMUVR QXP HIRXVSCSHY
VP XORGHRXO LQKRSHVWDARGHR WHP SIENVIVKS 2 QFH\ RXKDYH
\XEP MWMG\ RXUSLIHH IR@RZ XS Z IWWHSDSHUZ IWIQ  KRXW/LL \ RX
CRQRNKHDUEDANIURP WHP [ LUMVBRP HSXECFDARQVZ L@H STAVD
IOAFDME | \ RX GROWKHDUEDANIURP XVDIWU;, @D\ V FRMGHUMDQR &
1\ RXUSIHH GRAVQWHQG XS EHQJ SIINHGXS B\ \ RXUILDMBXEGEDARQ LW
LVRNVRR P RYHRQVR DQLI HHOASDSHU 6VWENZ WK LW/
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$ VA RXZ UMW\ RXURS HGRUBMWMUVIR WH HAVRU WA/LP SRUWEQWR KDYH
DQLZ DIHOHWR \ RXUDXGHQFH ' RQRWZ UMMDVILL \ RX&@H

FRP P XQFDAQ) Z WK FROMONH SHIWRUSHHY/Z KRVKDUH\ RXU

RSIQRQV , QWMDG Z UMM RUD JHQHDT HG DXAHQFH UHSUAVHOAQ) D
Z IGHVSHPAKP Rl EDANILRXQGVDQG SHUSHPAYHY

+ HHDUHVRP HABVVR KHS\ RXUZ UMQJ DSSHDOM DZ LGHUDXAHQAH
* ,GHOAN P HADIHVWKDAZ IQUARCDIMZ K WWHIHCHDCBXEE
' HSHQAQ) RQ\ RXUSHUSHAWYHR WHIMXH WILVP D P HDQGDI)

EDAN\ RXUDQI XD HVR CSSHDOR DELRDGHUFLRW VHPARQR!
UDGHWY/

e ' RQRADWXP HSURUNQRZ BIGIHR! IMXH VSHALLE | DRW 3 URYICGH
EDANJLRXQGLQ RUP DARQDVQHHGEHG

e : UMIOSOIQOQUXDIHDQGDYRGXMQ) NILIRQ

I\ RXDIHVXEP WM\ RXU/ 7( RU
RS HGVR DEDARUUHI IRQDGSEEHU

W/DOR P SRUEQWR IQFGHD
@FDOAH 1Q 7 KLYADQP HDQWKDUQJ
@FDOED DEFDOMRY RUHYHQ
MVAFDEIR) RXVY RXULGHQAV RU
H SHUHQAHDVIWHDW VR WH
UHJLRQ 7KLVP DNHVA RXUZ UMQ)J
P RUHUHBIYDQNR WH DXGHIH
DQG DOR LGRUHDVAWA RXURKDQRHV
R JHMQJ SXEQKHG
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7 KHIUAMMS [QIJHMOQ] \ RXURS HG RUGMWMUMR WHHAVRUSXEQKHG LY
VR UHMHDURK WH I XIGHICHVI RUVKEP MWRQ 1 HZ VSDSHYYDQGP D10 ICHY
Z I QOKDHWHTXUIHP HONV I RUHAVRUDGSOHHP HQW ICFXAQ) Z RUG
FRXQMWKRZ VR\XEP WDQG RWHUNVSHALLFDARQV < RX FDQILQGWHWH
UHTXLUHP HQWVRQWH SXEQFDARQY/Z HEVIW X\VXDD RQWHHAVRUDO
SDIH RUE\ WSIQ) WHCQDP HR \ RXUSXETFDARQ & 7( 2 S HG

\XEP MURQUHTXLUHP HOMELQUR DVHDURK HQILGH

| QIHCHDOSXECEDARQVZ L@EHP RUIHANHD VR\VKDUH SIHRHV\WDWN
e DEAHWWP HD GFDOWXHV
e DIHZ HOZ UMQ
e DUAEXOWID\SHALIE SROMR YIHZ
e SIRYIGHWRXIKWXOI DLUDDOMY

3XECEDARQVDUHGRWINHD VR SXEQK
° Lm]v
e  SHUORCDOMWIH\V
o \VSHHKWDNRXGEHRMGHHGTEHBRXV (EHAVWHSXEGDARQR
| DOHWIIMWP HOVWDNGDP DI H DCRWHUSHU/ARQY UHSXIDARQ
o  SIHFHVWDNGRQANDGKHHWRVXEP MMRQUHTXIWHP HONV

#«u T % A

© KHQ\ RX\IXEP IW RXU/ 7( RU2 S ( G \ RXZ LQEHDWHGVR SLRYIGH
\ RXUCDP HDQG SRWE® \ RXUDGGEHWDQG SKRGHQXP EHUIRUWH

SXEGDARQVR XVHVR FRQAPNY RX < RXUDCEHWDQG SKRHQXP EH
Z |@RNEH SXEQKHG EXW RXUCDP HDQGHW WIDMP LIKWEH
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. KHOQORDWQJ \ RXUGMMMR WHHAVRURURS HG W VR NHHS WHWH

SRIOMWY/IQP IQG

) R@®Z WHSDSH&/GUHARQV

e ) IQGWHSXEGDARQY/ I XIGHICHVIRUINXEP MMRQDQGVAANVRWHP
3 DSHY/DLH QRWINHD VR SXEQWK SIHAHVWDWERQMDEKHHVR WH
Z RUGFRXQNRUWH LOMKXPRQV | RIVXEP MMRQOIG RXWQWHWH
IXIGHICHY

6KDUH\ RXUH SHYAAH

e | DSSTE® VKDUH\ RXUIHBYDQW SHUHQAH DVIWHDWAVVRR WH
WRSIERIN\ RXU 7( RS HG 1 \ RXKDYHDQRUW DQ] DARCDMI | LIDARQ D
SR HWMRCDARG! RUDQRWHUWSHR @YHGH SHUHCFHWDWHDWAY
VIR WKH MMVXH DNKDQG P DNHWIVFEDULQ\ RXUZ UM 7 KIVADQ
VAHQIWHO\ RXURIHAEIQWV DQGDGEGZ HIKWR\ RXUFRRP P HOALY

3HMVRQDAM H

e 0 D\H\ RXUZ UMQJ \ RXURZ Q ( YHQLL \ RX DLHWEWAQJ | LRP D
WP SOW GWWU IWVIP SRWEQWR LOVPW RXURZ QSHUYSHPWYHDQG
SHYWRQDOH SHUHAH

e 3HURQDD QI \ RXUFRP P HQEU B\ IFOXAQI GAVEIYDERXW RXUHD
DQG\ RXUBFDIW FDQKHS VR HWWEEQWK \ RXURIHAELON DVVRP HRCH
Z KRLVSHIRDO® DFTXOOMGZ IWWHIMWXHDQG RUD THAWGE IW
0 RUHRYHU IWP DNHWV\ RXUZ UMQJ P RIHXQTXHDQGHQIIDIIQ) ERW
R Z KIFK Z LGKHS \ RXURKDQRHVIQJHMQI SXEQKHG

$ WXP HQRWLQJ

e ' ROMDWXP HWDW RXUUHDCHYDUHIQ RUWP HGDERXW RXUVRSIE
. RIGARXQVDHIP MWQJ EXVWWDJRRGIGDW SLIRYIGHDEUH
EDANI URXQGRI VWHDMXHWR JHWY RXUDXAHFHXS VRVGHHG

e $OR GRANDWXP HWDNHGHWYZ IQEHICP I IDUZ WKDRRQ PV
NILJ RQ RUIQGXMM WALP V 8 VHSOIQMAQI XDJ HDQGVSHORXW
DALRQ. P VAR DYRIG DIHQDWOJ \ RXUDXAHQHH
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&I\ RXUMRXUAHV

e $Q IDPAVSIHVHOMGIO\ RXUZ UMQ] \KRXGHFRP HIWRP UHSXWE®I
VRXUAHV %H SUHSDUHG VR SURYIGHOCNVVR VRXUAHVWDWNEDAN XS DO
VWIWRUFRDIP VA RX SURMHONS HSXWE®GI SXETFDARQYZ DONRP DNH
VXUIHWH DUHSUOQA] | DRMD@ DA-XUDWP DIMUDY \RICFXAQ]
AVIDARQVDERQ] Z IW\ RXUMXEP MRQP D KHS W HWBXEQKHG

& DR DPURQ

e  WVDJRRGIG-DW IFXGHD AW DRARQLO\ RXUGMWAMR WH
HAVRURURS HG $ ¢D@R DRARQELY DQDESHDOMR WH UHDGHMVRVEINHD
GAMUHGDRARQ Z KRWHUWDWWY FRQAIPAQ] WHUHBIRWMG
UHSURVHQBAYHY FDVWAQ) DYRW DMAQEQ] DP HHWQ) AKDQILQ)]
VWHUEHKDYIRU RUMRP HWIQ) HOH |, VWHHVRP HWWIQ] \ RX Z DOMNMH
UHDHMR R 7HOMHP

e 0 DNHWXWHWDW RX SIRVIGHDQ GHAHWOU 1Q RUP DARQWDW
UHDGHY QHHGLQRUGHUVR VENH DPARQ WSIFD® DWKHFRFOMRQR!
\ RXUSIHH

SWRRIUHG

e ' RXE®I FKHAN\ RXUSIHH I RUI DRAMDOHURWYWDQGWSRV | \ RXéH
DE®! KDYH DCRWHUSHYRQSURRI UHDGWH SIHAH DQG FKHAN I RU
UHDEEION <RX DIHZ HEPRP HVR\WKDUH\ RXUSIHAHZ MK, ] DDN
. DORQ/ HDIXHWR | 1\ RX QGHHGDQRWHUMWR H HV

O/d-ISI-UMA/hQ/V
( QURYFDQYBXEQK HYHY / 7( DQGRS HGWH UHFHYH ( YHQLL DQ

HAVRUGRHVQAFAKRRVHVR SXEQAK \ RXUVXEP MARQ \ RXP D A
KDYHDBUMGWHP VR DQLAXHI RUNXWWUHFRYH DIH

e I\ RXUMXEP DMRQLVOMEXEQKHSE GRBMLYHXS ' R\ RXUEHWYR
ILOGRXWZ K\ \ RXUVXEP MRQZ DUMBXEQKHG P DNHDQ,

GHHWOY HAW DQG AROMGHUNVXEP IWAQI VR DAL I HIHQASXETFDARQ
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$ UH\ RXFRMGHUIQ] Z UMQJ DEWMMWR WHHAVRRURURS  HG DERX\WANXHY
O\HZ DMUTXDDWV FRP P XQW VAHAH VRAKHDWM. RUFRQHUIYDARQ'
7KH,] CDN:  DORQ/ HDIXHRI $ P HIFDWEP Z DONVRVXSSRUN RX

7KHIR@Z 1Q) UAVRXUFHVDUHDYDIOEGIVR\ RX DA RX CDYLIDM

\XEP QI \ RXUFRP P HOBL VR SXEGFDARQY

JJDODN:  DORQ/ HDIXHWHI|

e /RRNQJ IRUIXICDGFHROKRZ VRRZ UMMADQGVXEP WY RXUBMMVR WH
HAVRURS HG' & ROEPNRV 1IZ ®RU Z IMK TXHWMRQY LGHDV RUWR
WD FRQYHWDWRO DERXWBIOEQ] \ RXUYRIFHVR WWH FRQVHUYDARQ
P RYHP HOW

/ HWMUVR VKH ( GYRUWP SOV

e  7R\XSSRUMWRIQMHY/SDUARSDAQ] IOWHGEDOV  DVFK DQGL MIDM
. DIWK SLRILDP V Z HYHFUHDMG WP SOM GMWH/ VIR WH HAVRU
UH DUEQ) FKEGUGH SROMRQDQGQWDM SRIMRQ 9 RQMHY/DH
HQFRXUWDIHGVRR P DNHWHVH MWW WHURZ Q DEAQ) CDIRU
REVHYDARQVI URP \WHUZ DMUTXDOW P RQVRUQ) DQGFRQUHAIQ]
WHDMXHVRWHUWDM AW UHILIRQ

¢ &OANVRGRZ QBROGWHGDOY DMKDQGL MDM: DK/ HMAMRKH
( QURUWP SOV
o 6DOV _DWK/ 7( WP SOM
o 1 IMDM: DEK/ 7( WP SOWM
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TKH&®DQ: DM+ XE

e 7KH&OBDQ: DWAH XELVWHZ DMUITXDDN AMWEDHXVHGVRWRUH
DQG YINXDT HAOWUHSRUMGE\ ] DON:  DORQ/ HDIXHZ DIMUTXDDN
P RWRUQ) YROQMAY 7KH+ XE IVGMICHGVR P DNHZ DMUTXDONV
COWHD VRDFFHW YIVXD H DQGXQGHUMIQG HYHQLL \ RX DLHQRWD
Z DMUTXDON H SHIWS WFBDOZ DWMAKXE RU \ RXFDQYIHZ Z DWAJ
TXDONV CDBFRGBPMGE. YROQWHYQDARY IGH

e |\ RXDWHZ UMQJ DY/ 7( RURS HGDERXWZ DMUTXDON IMXHV
FROUGHUXMQJ GDDILRP WHE®DQ: DM+ XE VIR ERDWA RXU

DU XP HOM&GRQERANRV IZ DRU Z IMKDQ. TXHVMRQY UHDW] VR \WH

&GDQ: DMK XE
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91HZ UHDOH CP SBVR SXEQKHG/ 7( VDQG2 S ( GVZ UWWQE\ ,] Dt
DORQ/ HDIXHR $ P HIFDWHEIT P HP EHY DG YROQMHLY/

1«11« d—<4a 19 Ada Od—uga—3ky WI<A
$EE\ +1BP DQ

1 RYHP EHU

7KH: DWIQIVRQ3RW

7KH1RY QHZ VDUAEGIE XUZ RUTSLY JHMOQ) VDOAHU DOGZ HEHVR EQP HEFRYHLHGWH
KHDOM GDQIHY/DQGHARGQRP IELP SDRWR WWHJURZ 1QJ VD] DARQR! RXUZ DMZ D\ VDQG
\VRIO2 QHR WHFKIH FDXVAVR H FHWRKGUGHIQRXUHQYILRGP HQWY/LRDGVDBVZ KIEK 1Q
VRRP DQ. FDVHVIMVRRP XFK R DIJRRGWIQJ 0 DQ R WH___ P I@RQVRQVR \DOZ HOSS®
DQQXD® VR LRDGY MGHZ DOVDQGSDINQ) BRWZ DK LQRRXUZ DMZ D V Z KIFK KDUP V
KXP DQVDQGDTXDAE @ H 6D0WDOR FRURMYH VR FDLYDQGLQ IDMKAMUH IOFOGEQ) BDG
SISHVWDNFDUY GUGQNQ] Z DMUQRKRP HV

7KH.] DDN: DORQ/ HDIXHOXQFKHG6DDY  DIRKILQ VR HQFRXUDIH YROQMHIAR

P RQWVRUFKGUGH BIYHYLQ&FDOMHDP VDQG UHGXFHWHDSSTFDARQR! VDOWR SDYHG
\IXUDFHV 7 KH®DIXHZ RINVZ WK GFDIIRYHLCP HON WM GO VDWUHY EXMQHWRZ GHY
DQGKRP HRZ QHYVR UHGXPHWHDP RXQARI GH LEHWXVHG Z IMRXWDRWLIAQI VDI HW © H
KRWADIQQ] | RUEXMCHWRZ QHY DQG LQUHRHOAZ HH\WV GR] HQVR WY GHQWDQGRIHU
YROQMHWIQO DY GQGKHSHGXVSOIQNQRZ SBZ VZ WK P HWDIHVDERXVWP DUNDOAQ]

<HV SHRS®I DIHUHVSRME®! | RUH FFWADOVQWH Z DiMU DQGZ HAHUHVSROME®H I RUILL LQJ
WHSWREGP 6RP HR WHWMSVVWRVROHWHSUREGP DIHMP S®& YoXWP DI LOHWHVARSH

R HIRWWZ L@ENHVR FXUE RUHYHIHWHIP SDPAR P LARQVRQVDSSTHG\WR
SDYHP HQAHDRK\ HDU

$ERE\ +16P DQ $EIQIGRQO0 G

7TKHZ WMULV6DWY DMK FRRACORIRMH,] DON:  DORQ/ HRIXHR $P HIFD
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7KH* D WM &HGDUS DSIGV ,$

7 KHDUAEBIRQZ DMUP RQVRUQI & RZ D+ RXVHDSSIRYHV EXGI HWHMDWRX@GEXWRZ D3/
ZDMMARY/EO D XQGHIARIHVWHIP SRUBCAHR P HOVXUCQJ Z DMUTXDDWV 1Q

VRXUFHVR RXUGUQNQJ Z DU LQFOGEQ] VWHDP V GNHVDQGJURXQEZ DMU $ JHQAHY
H SHUWDQG SUYDMAMI HOVWKRX@ Z RINVRRI HHUMR J DAHUDQG DWHWIQ RUP DARQ
DERXWRZ D/Z DMU

5XQRI ILRP |DLP @QGVDQGES$) 2 VRRQMEXWIVR KLIK BIYHYR QUWDMDQGRWHU
SROVEQN 7 KDASRVHVEDQIHIVR KXP DQKHDOM DQGVRWHHYILRGP HOAELQ, RZ DDQG
DVIDUGRZ QAP DVWKH* XOR 0 H IFR 3 IRBRQIHGFRQUXP SWRQR! Z DIMUZ IMK KLIK
GYHYR QUDMKDVEHHQDWRADMGZ WK FDQRHYDQG ELUK GH HAW

BRVH SXEQE KDVDWIKWRNQRZ Z KDAY/IQWHUZ DU 603D DVMIDMIXQEQ) VHP VR
EHIRQ) GRZ Q WHLP RXQAR QUDMIQRXUZ DMZ D VIVIRQ) XS / DWY HDU QUDM
GYHYIQWHE&HEDUS LYHUH FHHGHGWH( 3$ P IMRQ  GD\ V DFFRUGIQI VRWHS 6

* HRBIIFDBXWH : HKDYHGHDGHVR! Z DIMUTXDDW GOV IQFOGQ] 1 LRP WHGH
IXQEHG,2 . $7(5 SIRILP DQGWHGQHZ ® GHXQAWA VWP R Z DMUTXDDN VHOWRY EXW
WLVIVQRWP HVRWRS FRPAQ] CDVD

1 VKH WD URVEW IW CDV I DIKHUQ) WHQRLRZ G VRXURHG YROQWHUZ DMU

P RQVRUQJ H I RUWEHRP HHYHQP RIHIP SRUBQW, RZ DQVHQIDIHGIQ1 IMDM: DK
DQGRWHU,] CON: - DORQ/ HIXHZ DMUP RQVRUQ) SLRIUEP VZ L@KDYHWRZ RINKDLGHVR
| LOWHXQ RUMQDWMICEV

7TKDONX@ P DQ WOICHG YRXQMHY/DOHDG P RMRUGDY. DMZ D V DQGWHURVXOV
DUHUHDAO DYDIME®I VR HYHY RCHWURXIK WH/ HDOXHY/&®DQ: DU+ XE Z HEMWM
FODY. DMKXE RUJ

0 HDQZ KIB SRIA P DNHWQHHG VR DEALHWWHXQGHUDLQ) SLIREGP V & RQIUHWP XW
SDWD) DLP %4@Q WDWSLRYIGHVP RUHIGRHOAYHVAR | DUP HI/VR DGRSVSLDPAEHY
WKDWHGEXFH QXAWHQAKCR! | DQGEHWMUSLRWIRWZ DMUTXDOW LQ, RZ DDQGDAIRW\WHS 6

' DBIADXQLY/SUMGHIR WH,RZD' IYMRQR WH,] CON:  DORQ/ HIXHR $P HIFDDQG
VHYH/RQWH/ HDIXHY QDARCDOH HAXWYHERDLG
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. DU®DQ1 HWM

- DXDY

7KH: DWKIQIVRQ3RWV

. DU DQ1 HAMLYDYIEHSUAMGHIAR WHO XG3 %ADQRK $ @DGRH + HOMHVZ I KLVIDP O 1Q
* DIWHYEXU

- LQMULYIX@ XSRQXV DQGZ HDHEWAQ) | RUFHDQGVQRZ _7KXUGD DQGSRWE® WKLY
ZHINHYG : HVKRXGEHRP HIZ DHR WHSURE®GP VDWRADMGZ W \DOKVHRQRXU
URDGVDQGMGHZ DDV

6 DOV D FRQYHQHAWXEWRCFHVR XVHRQWIESHUY  URDGYDQGMGHZ DOVEHDXVHIWY
AKHDS DQGVRP HZ KDAH | HFWYHLOQP HOMQJ LFH , WMLV RAVWKDWEFKHDSE LY DEL] SUREGP
YHDXVHVDOWNR FKHDS Z HWQGWRWILRZ. IWHYHY Z KHIH RQRXUMAMHHW GUYHZ DV
WRH LRONVDQGMGHZ DDV

O/XVIKHWKH FRWWYP XK J UHDWIWVKDQWHVDOWVHD I/ DKIGEHQFRMEDOVRUILRGH
RXUEUGIHV RXUSLSHVDQGRXULRDGY , WARULRGHVRXUFDUP X1 1 GLYDQGZ KHHZ HOY
&RURCHGSISHVBGVR WHSLREGP VZ WK BDGLOWHZ DMULQ) GO LEK

7 KHFRW\DOR LVKIGGHQLQRXUUHILRQY/Z DMLZ D\ Veae DQGLQRXUKHDIK 7 KHVDORQRXU
LRDGZ D VIXQVRI | N@QJ YHIHIMMRQDQGZ L@@ H 2 QFHWHVDOVXQVRI | LORRXU
WHDP V IMEHRRP HVWHZ DIMUZ HGUQN : HHQGXS GUQNIQI VDWWV Z DMU Z KIFK LVEDG
| RUSHRSGIZ IWK KLIK EGRG SUHWXUHRUNGGH. GVHDVH 7KH:_ DKIQIVRQBXEXUEDD
6DQVIY &RP P MWRQD : 66& CRAVQRWHP RYHVDIVLRP RXUZ DMU DVIVVP XFK VR
H SHOLYHI RUMHSXETEVRD I RUG

7KHO XG3 % DOFK $ @DORHDQGWH.] DON: DORQ/ HDIXHIQ* DIMHYEXW KDYHEHHQ

P RQVRUQ) WHO XG3 %4D0RK DVWHP WIEXVEY R WH3 RVRP DF 5 LYHU | RUVHYHLDO
\HOW/ :  HQRAEHGWDWRUP RIHWKDQD TXDUMUR FKGUCH BYHY LQWH\WHDP
ZHHSRRUHAHHAQ) P LQIWDP VSHUOMJ QRWP DABYHYDHEHE HHQ R

PJ O 7KH\VDP HZ DVMKHLQRWHIMEXVBUHVR WWH3 RRP DF Z KIFK DUHRWHUMRXUAHY
R RXUGUQNIQJ Z DMU 7 KHDYH DI HFKGRUGH BYHDWRP HBFDARQYDERQ) WLYRQH
VWHP HRHHGG  PJ QQ Q WH{AHGG PJO K WHGALIHHH'
0 RWD EHIDXVHWHIHZ DVIVNRGH LEHHYHONQWHDUHDLQ SVWKH: 66& LOENHDWV
WH3RRP OF FKRUGHOVHYDHXS  SHIFHQARYHUWHOW  \ HDW/
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7KHHDWHP DQ. SRMQADOROMRYY ) LUMDQG RUIHP RAMKHHLYDGHHG\R

SUR HWRQD® P DQRIHWHLP RXQAR \DOZ HAMMEXWM :  HQHHGVRNCRZ KRZ P XFK
\DOZ HSXURKDVHDQGKRZ P XAK Z HAVMEXW DAMHAW FRXQN DQGWRMOVHY : H
QHHGDEXGIHWe D\ HOUO P [0 P XP \DI HBYHORUWHLP RXQAR \DOWKDAZ HGMWMEX\WM
QG HHQNRFDOAHY GHSHQAQ) RQWHH MAQJ P SDILP HQAR RXUZ DMUKHGY :  H
DOR GHHGVR FBDQXS H AHVWADOWE R GD, VD WIUMKDVEHHQVSUHDG

,Q0 DU @QG P RWIRYHLLP HQARUDQ] DARQVKDYHP DQ. JRRGAMMEXWRQSURFHGEXUHY
DQGWH GRDJUHDWRE S&Z 1Q) WHIRDEZ D V * RQJ IR DUG WD EXGIHWQ] \DOV

XVHDQGLOMIMAQ) FBDQXS IRWOHAVKRXGEHWHGH VWAKS

: HHHGWR@P MRXUXVHR LRANVDOW/AICH VKRX@ EH SUH HILHG RYHUURAN\DOVS RANVDOV
JHVE®Z QE\ WKANVDQGFDWWRWHMGHR WHURDG 7 KHWKANV GMWMEX\WQ] VDOVHYHQ

Z KHONHSWAY  VIAHQG XS GXP SIQJ SIBVR VDO RXUQHIKERIKRRGY

2 XURXOXWHR FXLE VR FXUEVQRZ FBDQXS WKRX@ EH UHYIHZ HGDQGHGHG &GDUD
KWUKZ DV HP HIHPR URXWAV DQG CDQI HIRXVIQMIHPARQVP XWNEHVDIH EXVWWDI QW
G-DG HIGMMHAWRURXOGH \VOF D VWUIWY S&Z HG XVXDD P HIWWHQH WED. 7KHQHHGLY

IRUMD HV CRABROMRQ

3 WYDMVDOVEVMEXVRQLY VAP DIMGVR EHEERXW  SHIAHQAR WHFKGUGH SUREGP

BVRUHVZ DQWR EHRSHQI RUEXMGQHW DQGDSDUR HQWDQG FRQGRVGRQWZ DONR EHVXHG
1L VRP HRCHMIBY %HFDXVHVDOWAR FKHDS WHWIQGHCR IVVR RYHIDDV

, FUHDHGWDIQ QI DQGGI MDWYHMIS DQG | DOWKIHGYI RUSUYDWA RLI DAL} DARQVWDW
AVWMEXWA\DOWDESIRSUDMO VDO HSDUAR WHVROMRQ ( YHQZ KHQWIMAYKDYH

WDLQQ) SOV WH. GHHGVR EHSXVKHGP RIHUWRUIRX\WD 3 UYDMRLDQ] DARQVP XWW
FODQXS WRR DQGCRABMIDOVXQR! | LORWRP GDQV 3UYDMRUIDQ] DARQ/WDN
RYHU/DIVDOG GROWFBDQXS \KRXGEHI LQHG

&KDQILQ) RXUVDIVXEMUH EXGIHWQ] RXUDQQXDODIKVH FEDQQ) XS DIVMURXUHYHVIQ
DWP HY | DKIRQDQGJHMQJ SUYDMRLIDQ] DARQVR @ WDOKVH DUHWHNH VR

FXWMQJ RXUKIGGHOVDOVRWW
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3DOMIUESK UBRRP IQIVRQ ,/

2 XUCDMUDAHVRXURHVFRQQHPAKY D@eVWHZ DMUZ HGUQN WHFTP DMZ HOQYHLQ \WH
RXVERRWY/Z HHQR ,QWHIDFHR Z DMUTXDON FRGAH.QV DFKDQILQ) FIP DMDQGP RUH
Z HILQGRXUHIYHVIQDP RP HOAR XUHQR VR SLRMPWMG-P

6RP HR WHEHWRR®VR GR\R DLHSLRIUEP VIRXQGLOWH) DLP %4@7Z KIFK RXUHBRMG
GDEHWIQ&RQIUHWSDWURXIK® HYHY 1LYH\ HDWY $ JUEXGMXUHSRIR P D [HHOHP RYHG
I RUVRP HSHRS®! HYHQLQD WM GNH, @CRLY 9%6VWKH) DUP %4@D | HAWD@S P HIFDQVE\
LOYHVAQ LQRXUQDMDAHRXUAHY

BHYHOW | LYHSHAHOAR ,@CRVLYIDP @QG 7KHZ D RXUIDUP VDUHP DQDIHGLP SDRAWD®
R XVADQG CRAWANHI RRGZ HHDAVEXWOR WHZ DIMUZ HGUGQN 7KHTXDDW R \ RXU

Z DMUZ KHQIWARP HVRXVWR WKHVES LVALHAD @NHGVRKRZ WHOQGLY XVHGXSWAHDP

1 [HUAG] HU P DQXUH DQG RMHUQMRTHQ UFK FRP SRXQGVZ DK RIT 1 HTV \WWH. EHFRP H
QWDMZ KHQP [ HGZ W Z DMU

,QP DQ SDUWR WHO 1.&Z RMMAWDM BIYHY LORXUJ URXQG DQG VXU DAHZ DIMY/DUHVRR
KLIK DQG SRVHDVHURXVWUHDWR KXP DQKHDOK ( YHQDWBIYHY GHHP HGDAFRFHSWE®BIE\

WH ( QMURQP HORCB IRMPMRQ$ JHR  SIRBRQJIHGH  SRUXUIHVR QUWDMIQGUCNIQ] Z DMU
VANHGWR KL KHUUDWAVR FRBQFDAHU W LRGAVHDVHDQGVRP HELWMK GH HRW

IOFOXAQI \SIQDELLED

Q ,@CRYDERSWIG D1 XWIHQW RW5 HEXPARQBWDWI\ VR DEGLHWWHDAKH $ NH
JRDY DVVR UHGXFHQWOM QURIHQGDGVIQZ DMZ D VE\  SHIFHOAR ([ SHW
\D Z HDIHQRARQWERN , QI CPAVEHVE HHQ DQG \WH HZ DVDRAXD® D

WIMWZ ICHIQRHDWHE\  SHIRHOW

2 CHZ D WDWDLP HYDQGOQGRZ GHYFDQSIRMPANRXUZ DIMULVE) P SBP HOAQJ
EHQH IFDIFRQVHUYDARQ SUCPAEHVWIDNHEXFH KGRI T @ IWH FHWI HIAG] HUXVHDQG
NHHS QVMHQVZ KHHWH. EHBRQ LQWHI LHTS ) RUH DP SO WH. P LIKWSOQADFRYHU
ALRS IQWHR! | HDVRQRULQWE@ DWEXI | HYDBRQ VWHDP EDQWV ) RUHYHY CALHR

| DLP @QGZ MK WHVHWSHVR SIDPAEHY HOALHFRP P XQWHVUHDS EHQH IWGRZ QAMIDP

FROAMXHG
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7KH) DP AU@CFIGHVP XOASEI SUIRIWEP VWDWHIFRXUDI H FRQWHUIYDARQSIDRARHY 7 KH
DUHHQALHD YRXQA  DQGIDP HY/P XVDESO | RUMHVSHALLE SIDRARHVWH. DUH

LOMIHWGILQ , | DAFHSWAG WH UHRHLYH | LQDCH DAPQG WK QFEDAWMAIQAH I RUWMRVH
SRRV

7TKHEHCHIWRI ) DP AQFRQHYDARQSWRIWP VDHQRWIP WGVRZ DMUTXDON 7KH
DORKHS | LJKWFIP DIMAKDQIHE\ VHTXHWMUCQJ FDLERQ DQGWH SIRWRWAUMADY. LGOI H
KPEMDW) XUMHU WH [P SLIRYHWHKHDOM R WWHVRIOZ KIFK KDVEHHQONHGVR KLIKHU

QXAWMRQDOYDOHIQRXUIRRG

,QDP RP HQAZ KHQZ HQHHGVR GRHYHU WIQJ Z HFDQVR HOFRXUDIHWHVHWSHVR
SUDPARHY Z HDUHWLQIQ) SHRSBILZ D ' HP DQGI RUMHVHYROQAEW  LQFHQAYH EDVHG
SIRIUP VRX\WAMSVDYDIME®! | HGHDOXQAQ]

,@CRVIVQRH AHSWRQ ,Q P RIHWDQ | DLP HUDSSTEDQWIQ . @ORVZ HH
WLOHGIZ D [LRP MVWWE RNH SLRIUDP VGXHVROANR! IXQEQ) ) RUMHSRSX@U

( QMURCP HOWGH XDOW , GFHOWYHV3IWRILP GWWDQ — SHIAHOAR DESSTGDONVZ HH
DFRHOWG

- HD@SD. WHSUFHZ KHQWRX\DQGVR! 1 DLP VDQGOHD KXQAHGVR WRXADQGVR
DFUHVGRQMWP RYHIRZ DUGZ W FRQHUYDARQ 7 KDW/Z KDAKDSSHHGLQ 8 DG

Z KHQWRVHWHGV SHIMMAMDVWH. KDYHIRU\ HDLY WHBMARSSRUMQW FRP SRXQGV
5LIKWIRZ RXUP HP EHWR &RQIUHWDHZ UMQ) WHCQH W DUP %A@, QWKH SLRFHW
WH. P XVAP HHWMHP RP HONDQGP DNHFRQUHUYDARQDVRS SURUW 7 KIVIGFOGHVI X@
IXQAQI FUMFDCSLRILDP VR P HHWGHP DQGILRP | DLP HYYDQGP RYHWHQHHGBIIRU

FROHUDARQRQWHJILRXQG

2Q0 D DYHMRQR WH) DP AQFBDIUHG WH | LUAMKXUEBI LQWH SLIRARW , WKDV
PDQ PRHWJIR 7KHGDW DVDIRRGI LUMMS DQGIWCRXCGHG/ HRIXH GHYHBSHG
SURUMAV YXWKHHLVURRP | RUIP SLRYHP HOANSDIFXOLWO UHDWRJ VR VRIGKHDOK DQG
HIP DM

7KH,] DON:  DORQ/ HDIXHR! $ P HIFDZ DVIRXQGHGIQ&KIFDIRIQ RXWR DDLP
DERXVWKH TXDOW R VWHZ DMUDQGKHDIK Rt OQGLQWHO IGZ HWW7RGD. WHQHHGWR
\DI HIXDLG RXUZ DIMUDQGVRIQYCR GM/XUIHOW

/ XDQQ1 RAVDP HP EHJR WH,] DON:  DORQ/ HDIXHR $P HIFD DQG\HYHVRQWHERDGR
QUARYR WH/ HDIXHY, RV LYIMRQ
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" VO RICHVS5 HIMWWU

P DILQH\ RX@QYHIQ5HG2 DNDQGZ RINDWL (: &RRSHIDAYH <RX JRKRP HDWUZ RINRQ
) UGD. Z RQGHUQ UL WWHLHZ DWQWRP HKILQI \ RX IRURWRGR ,WDJJHGDA RX 1RUD

Z KB EXVWKHO RK Z HDRQR RIMHUMIQIV <RX FRP HEDANVRZ RINRQO RQGD, DQG
QVFRYHUDQRSHQ YDOYHWDZ DVGLHAAD UHVSRQUE®H RUHP SWIQJ \ RXUDEL] QURIHQ
VEQNR DQHWMP DMG JDBQVR O XIGQWRIHQIQR DGDICDIH AWK WD
GDGVALHAD VRWH( DI MKQDERZD 1 MK 5 LYHUZ KIFK VRQD [HHAZ D

[ HWP HUHSHDWKDADP RXQW JD@QV 7KDAWIRXIKO HTXLYDBIQNWR I XOMH
VHP LWDIGUVINHUBDGV R QVWRIHQEDHNHG XS DQGSRAUHGIORWH 1 DK

- KRWVURVSRMEGIVIR HOVXWHHRP SDQHVAONH1 HZ & RRSHDAWYHIOQS HG2 DNDQGRWHY
KDYH\D HIXDUGVIQ SORH VR SIHYHOWKHVHWSHYR VDWW

,QGHHG WH.RZ D' HSDUR HONRI $ JUEXOMUHDQG/ DQGEWY DUBWKLS KDVDQXP EHURI
WHTXUWHP HOWIRUWH I DUP HURUBEXMCHWWDWY KDQEIYI AN XIG I HIAM HU YHBZ DUIHMWY
VRP HRI WHWHTXILHP HOVOHHGHGVRIHWD THHQOHIWRP |, $/ 6 VRRSH.IDWDEXMHW

6HARQEDY &ROMGP HONVSQ QY RUDTXGI HWD HIRMAROFRQEWRH P XWEHWRUHG
SURSH.® VRSIRMAWKHZ DMY/R WHEVBAM 6HFRQEDN FROMLGP HOAVUHTXUHGI RUDQ,
WRDJHEFDARQZ KHHGQRQ P RAGIFRQEIGHYDUHXVHG RU HWE) HIDQG\ROFRQAWRGH)
R DIHIQVREOTXDQAH/R JDBQ/RP RUHE

& @ITXGI HWD HIDQG\ROFRQAWRH MR DIHI DAOAY H AWK\ GURXVEP P RQDWRIDIH

| CROAHY \KDOEHGFDWGZ IMIQDVHRIEDY FROMGP HOMNAKAMUH 7 KHVHFRQEDL
FROBIGP HONPMUHKDGXDYHDYROPH — JUDWMUWDQWHYROP HR WHOUIHWW

VWRDIHWNZ IWIQWHDUHD SVWHVSCAHRARXSIHGE. WHRWHMEQNVIQOWHDUWHDE

&O@BPDAQ) XQPDAQ) DYGP I[ LQJ R @XGIHWE HRUDMXG\ROFRQAWRCHY XQBW
SHIRP HSIQWHIIHBR DSSTFDARQ \KDOEHGRHZ WIQDFRQEICP HOADUD 7KH

FROMLGP HQADUHD\KD@EHOWHHIRXIK VR SUHYHINSIMIHRR XQBURMAMS DU-DVDQG SDYHS
Z W DVSKDOVFRGAUAM RURWHLP SHYIRXVP DMUDO

FROAMXHG
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7KHDERYH,' $/ 6 UHTXWHP HQAVSDINWHI RTRZ 1QJ TXHWMRQY
- DVDFRQELGP HONMAKPMUHIQ SCRHVIR KDQGBIWH\SIAHR DOHOAHATXG
FDSDAW R DVEBQN SOV P RH RIVEQ\V DQGZ DVBDAQ) DOGXQBDAQ] R
SURGXPWRFFXULIQ] LOWKHFRQLGP HOANMXPMUH!
6KRXTG DOAWDIBLY | LBIGRUHP SW EHSDUINHGRQ WIZ IMKIQWHFRQUEICP HQWV
VAKPMUH'
B6KRX@ DOYDYHVAKRX@S EH UHTXILHG VR KDYH DI DOVD HBFNRQWHP Z KHQFBRWHG!
BKRX@ DARSHQ YDOHVUHTXILHIQ SHIRQYIVXDAP RQVRUQI DQGEDANHGXSE\ D
FDP HDVA WP "
B6KRX@ DI UG GDN GHWPARQZ DUQQ) W VWP EHUHTXILHG LOMIGBIGDQG
| XQPARQQ"
$ UHI DA@AHVUHTXILHGVR SLRYLGH GRAXP HOMG VDI HW SURFHGXUHVDQG SHURGF
VDI HW WOLQQ) | RUPHIALHGWRKQIADQY RSHIDRWY
$ UHI DA@ARV VD HW SUIRFHGXUHVDQGWILQQ) LHYLHZ HG YHULIHG DQGDSSLRYHGE
WHDSSURSUDM, RZ DDIHQR. RQDQDQQXDEDMYDADP 1P XP "

© 101 (: &RRSHDAYHEHKHD DAFRXQEE®! | RUKHHQYILRQP HQBAEDP DIHWDW
RAFXULHG DVDUHVX@WR DEUHDRKHG FRQALGP HOAMXPXUH UL RQHH IMMG " :  KDAP SDRW
4l JDIRQVR QUWRIHQKDYHRQWHUMGHONGRZ QAP " + RZ

IP SDAMGZ LOSUYDMDQGSXEQEZ DMUZ HOYEHFRP H' : - KDAHARXUH GRHV\WH SXETE
KDYH' : KDWL WLYKDSSHQVRQWH&HEDU :  DSMSIQFRQ 0 DIXRNHWD <HBRZ 5 LYHYRU
RWHUP DU, RZ DUYHLY

2 QEHKDOR! W ,RZD,]CIN:  DORQ/ HDIXHP HP EHY Z KRKDYHSBGIHG\R
UHVSHPADQG SIRMPNDWAH Z HGHP DQGDQLP P HADMUHYIEZ. R D@HIXOMARQVDQG\WR
1P SOP HQADGEVMRQDAHIXOWRY VD HIXDUEVVR SUHYHONMHVHWSHYR VDMLY LRP
UHRXUIQ) 7 KHHVKRX@EHQR JUWDQE DMHUQ] | RUI DAQAHVVDAER CRAP HHWHIXOWG
\DI HIXDLGY

' DBIADXQOQYHVIQ&HDUB DEIG/DQGLYSUMGHINR WH,RZD' LYMRQR WH,] DON: - DORQ
/ HOIXHR $P HIFD






