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0 RW\QHZ \SODBHWIQFOGHE S ( GEDQGE HMAYVRWH( QVRLEVHPARQY
Z KIFK JLYHU-DGHYWD SOARP VRVKDIHWHUYIHZ VDG UHVSRQGWR
FXUHQMHYHQWIQDSXETE IRXP 7 KHVHHAVRUDCS@AHP HQWDWH

SRZ HJXOHGXFDARQDMQGDGYRADA VRRY DOGWH, DUH CARHWEGI VR DO
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2 S HGVDOG BWAVRWH HAVRUSURYIGH DORSSRUMQW | RUQGYIGKDY
VR HGXFDWDOG HQ DIHZ IMK RIKHUFRP P XQIW P HP EHOVDERXVWKH
IMXHWAL [10GIP SRUEOA7KH. DTXZ XVVRHBYDMIG-DVDOGSRONR
VIHZ IODSXEQEIRXP DOGUHSFK DOWHUDAGP RIHGAYHWHDXGHGAH
\WDOZ HP LIKWHIFK Z IMK RMHUIRIP VR FRP P XQIEDARD | RUOWIGRH
DVRADGP HADSRWY 0 RUHRYHUWH. UHSUVHOADORSSRUMQIW VR
HOIDIHZ W HPRMGR! | LELDY DOGGFOGBOGHY Z KRWIQGVRNHHS D
FEVHH. HROWHP HADI RUGHZ VOOGMXHVD | HAMQ) WHUUHIIRO $
BWNR WHHEVRURURS HGFDOVHUYHDVZ UWMOSLRR! Rt Z KDWKHU
FROWAUXHOW FDUH DERXW
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/ HFMAVVRVWHHAWRU / 7(V DIHRWRQ

Z WWRQLQUAVSRQH VR DQDUWAF®! RS HG RU
RWHJSIHAH SUHIRXMD SXEQOKHGE WH
VL) HWEXETHDARQ 7KH P D DOREH

ZRGVPOIPXP DQGWQGWR
KDYHD TXIENHXUODURXQGWP HEHVE HHQ
\XEP WMRQDQG SXETFDWRQ

$Q/ 7( P D EHWHEHWAKRIEHI RU\ RXUFRQMQAL

e \ RXDIHUAVSRQAQ) VR DUHFHONDUAE®! RS HG HIF SXEQKHGE\ WH
VLI HVEXECEDARQ

¢ \ RXFDQVXFAGPD P DNH\ RXUSRIQAZ IMKIQWHUHTXILHGZ RUG
FRXQWV

e \ RXDHDEGIVRZ UMMDQGVXEP W RXU/ 7( Z MIQDIHZ GD\ VR WH
HYHQWRUDUAE®! DAMHI RFXVR! \ RXUFRP P HOV
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7KHQDP H&RS HELVDWKRUIMJAQI R
ERSSRVW HAVRUDGE GAVRUELQ] WHU
WSLFDCSORHP HONQDQHZ VSDSHU 2 S HBV
DUHDUAEBVNXEP WMGWR D SXECHDWRQWDW
H SIHWWHRSIQROR WHDXWRU WH DUH
DORWRP WP HVFD@IGE) XHVWHRGP Qvé
2 S HOVDUHIHHD® GRQIHU XVXDOD

Z RWBV DQGP XWNEHDSSWRYHGE\ DQ
HAVRU ( GVRU/AWWQG VR SCQWH UHAVRUDOFDBIQEDLYIQDGYDH \R
DOAASDM GDGWP HEHVE HHQZ KHQ\ RX IXEP IW RXURS HGDQGZ KHQIW
P D EHSXEQKHG YHDXVHR WH DCAVWRCDOAXWO |HZ HU
SOAHP HQWV DG EQIHMAULDIRXQGWP H IWP D EHP RIHGL I LEEXOYR JHW
D2 S ( GSXEOKHGWDQDQ/ 7( : KHQVXEP WM DQ2 S ( G\ RX&EH
H SHAMGVR SLRYLIGH IONVVR VRXUAHVIRUDQ. FOIP VRUWBWMPN\KDUHG
1O\ RXUZ UMQJ

$ QRS HGP D\ EHVKHEHWAKRIFHI RU\ RXUFRQMOAL

e\ RXUDIXP HOAYEHMANXIWAGI RUDGQIHUIRWP DV

e \ RXURSIEZ LOHVRCDWZ IMK DELRDG DXAHQFH

e\ RXUSIHFHZ L@EH UHBIYDQAD WANHYHLDZ HH\V L MANXEMPWR D
QI HMUDIRXQGWP H

¢ \ RAHIQOMHIMGLOZ UMQ] DSIHFHIQSDZHUKIS Z I RIHLY RS
HGVADQKDYHP XGAS®I DXWRLY/
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7KHHDHD®WR RSWRQWR FRMGHUZ KHQGHAGQ] Z KHHVR\XEP IW
\ RXU/ 7( RURS HG 0 DRUSXETDARQVANH7KH1 HZ <RUIN7LP HVRUWH
. DWKIQIVRQ3 RWHDFK DP DWYH DXAHPH EXWILH XQGHUMIQEDE®D
YHY VHBPAYHDERXWZ KIFK SIHFHVWH. SXEQK 2 QWHRWHUKDQG D
@FDCEDSHUP D KDYHDWP DUUHDGHUKLS EXVWKH. DUHDORP RWH
O\HO VR SXEQK WHVXEP DMROVWKH. UHFHYH HVSHADD L \WH. KDYH
@FDAHBYDQAH 7 KHDXAHQAH UHDRKHGE. D&FDCSOSHULVDORP RH

O\HO VR UAVRCDMZ MK\ RXUZ UMQJ DQG RUEHIQDSRMMRQVR VENH
DPARQUHDMAQJ VIR WH DAXHW RX LDVH

\WVDJIRRGIG-DVRVHG\ RXU 7( RURS HGVR MVWRGH SXECGEDWRQDAD
WP H , QRWMHUZ RUGV CROVWHGWH\EP HOMWMUVR QXP HIRXVSDSHLY/
VP XORGHRXO LQKRSHVWDWRGHR WHP SIENVIVKS 2 QFH\ RXKDYH
\XEP MWMG\ RXUSLIHH IRTZ XS Z IWWHSDSHUZ IWIQ  KRXW/LL \ RX
CRQRWKHDUEDANIURP WHP [ LUMVBRP HSXECFDARQVZ L@H STAMD
IOAFDME | \ RX GROWKHDUEDANIURP XVDIWU;, @D\ V FRMGHUMDQR &
1\ RXUSIHH GRAVQWHQG XS EHQJ SIINHGXS B\ \ RXUILDMBXEGEDARQ LW
LVRNVRR P RYHRQVR DAL HHOASDSHU 6VWENZ LK LW/
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$V\ RXZ UMW\ RXURS HGRUBGMAMR WH HAWRU IWVIP SRYRQWRR KDYH
DOLZ DLIHCHWRI \ RXUDXAHOAH ' RCRAVZ UWDVLL \ RXéH

FRP P XQEOWQ] Z IW FRQMOMNH SHIWRUSHHY/Z KR\WKDUH\ RXU

RSIQARQV , QAMDG Z UM RUDJHCHIDA HG DXAHFH UHSURWVHQAQ) D
Z IGHINSHPAXP R EDANILRXQGVDQG SHYSHRRYHY

+ HHDUHVRP HABVVR KHS\ RXUZ UMQJ DSSHDOM DZ LGHUDXAHOAH

e GHOM\ P HADIHVWDAZ L@HVRDMZ I WHIHOH DCSXETE
' HSHQAQ) RQ\ RXUSHUSHAWYHR WHIMXH WILVP D P HDQGDI)
EDAN\ RXU@QIXDJHVR DSSHDOR DELRDGHURRW VHPARQR
U-DGHY/

e ' RQRADWXP HSURUNQRZ BIGIHR! IMXH VSHALLE | DRW 3 URYICGH
EDANJURXQGLQ RUP DARQDVQHHGEHG

e UWMIOSOQOIXDIHDQUGDYRGXMQI NILIRQ

I\ RXDIHVXEP WM\ RXU/ 7( RU
RS HGVR DEDARUUHI IRQDGSEEHU

W/DOR P SRUEQWR IQFGHD
@FDOAH 1Q 7KLVFDQP HDQWKDUQ)
@FDCEDM DEADOMRY RUHYHD
MVNFD@R) RXW RXULGHQAN RU
H SHUHGAHDVIWHDMV VR WH
UHJLRQ 7KLVP DNHVA RXUZ UMQ)J

P RUHUHBNYDOWR WH DXAHRH
DQG DR LQRUHDVHV\ RXURKDGRHV
R JHMQJ SXEQKHG
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7 KHIUAMMAS [QIJHMOQ] \ RXURS HG RUBMWMUMR WHHAVRUSXEQKHG LY
VR UHMHDURK WH I XIGHIXHVI RUVKEP MWRQ 1 HZ VSDSHYDQGP IO IOHY
Z I QOKDHWHTXUIHP HONV I RUHAVRUDCSOHHP HOW ICFXAQ) Z RUG
FRXQAKRZ \R\XEP IMDQG RMHUVSHALLFDWRQY < RX FDQILQGWHWH
UHTXLUHP HQWVRQWH SXEQFDARQY/Z HEVIW X\VXDD RQWHHAVRUDO
SDIH RUE\ WSIQ) WHCQDP HRI \ RXUSXETFDARQ & 7( 2 S HG

VXEP MRQUHTXWHP HOMELOMR DMHDUAK HJLCH

\QIHQHDOSXEQFDARQVZ LOEHP RUIHONH® VR \KDUH SIHAHVWDW
e DEGHWMP HD GFDOMKHY

e DHZ HOZ UWMQ

o DUAEX@MD\SHALIESROQMR YIHZ

o  SIRYIGHWRXIKWXOI DLUDGDOMY

3XECFDARQVDUHQRWINHD VR SXEQK

° UI)N

o  SHIRQDMMIAWV

o \VSHHKWDNRXGEHRMGHHGTEHBRXV CEHAVWHSXEGDARQR
| DOHWEMP HONMWDWEDP D HDCRWHUSHIRQY UHSXVIDARQ

o  SIHIHVWDWERQMDGKHHVR\XEP WMWRQUHTXILHP HON
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© KHQRDWQJ \ RAUBMMUVR WHHAVRURURS HG W VRNHHS WHWH

SRIOMY/IQP QG

) RBZ \iH SDSHLA/GLHPARQY

o ) LQGWHSXETQFDARQY I XIGHIDHVI RUVXEP MMRQDQG\VEN VR KHP
3 DSHYDLH QRAINHD VR SXEQK SIHAHVWKDAGRQAWDGKHHVR WH
Z RUGFRXQNRUH LOMXPARQVI RUVXEP DMMRQ@IG RAWOQWIHVH
IXIGHIOHV

6KDUH\ RXUH SHUAH

o | DSSTFDE®! VKDUH\ RXUUHBIYDQAH SHUHQAHDVIWHDWA VR VKH
VRSIERI \ RXU/ 7( RS HG I \ RXKDYHDQRWDQ] DARQDM | LADARQ D
SLR HMRCQDAR®! RUDQRMHUWSHR Q/HGH SHUHGPHWDWHDWY
VRWKHLXHDAKDQG P DNHWILYFBDULO\ RXUZ UMQJ 7KIVADQ
VAHQIWHQ\ RXUFLHEELON DQGDGEGZ HIKVWR\ RXUFRP P HO/MY

3HIRQDA H

¢ 0 DNH\ RXUZ UMQJ \ RXURZ Q ( YHQLL \ RX DLHWEUAQJ ILRP D
WP SOW GMWHU WWV/IP SRVBQNR LW RXURZ QSHYSHRWYHDQG
SHYRQDOH SHUHQAH

e 3HIRQDQ QI \ RXUFRP P HQEU B\ IQFOAQ] GHVELYDERXW RXUHD
DQG\ RXUGFDDN FDQKHS VR HWEEQK \ RXURIHAELON DARP HRCH
Z KRLVSHYRCD® DFTXOIOMGZ I WHIMXHDQG RUD THAMGE) IW
0 RUHRYHU IWP DNHWVA RXUZ UMQJ P RIHXQTXHDQGHQIDIIQ) ERWK
R Z KIFK Z LOKHS\ RXUPKDQRHVIQJHMQ) SXEQKHG

$ \WXP HORWLQJ

e ' RQNDWXP HWDN RXUUHDGHY/DLHIQ RUP HGDERXW RXUVRSIE
. RUSFRXQNVDIH@P Q) EX\WWWDJRRGIGDVR SURYIGHDEUH
EDANJLRXQGR! WKHWXHVR JHAY RUDKAHPHXS VR\SHHG

e $OR GRWDWXP HWDNHDGHWZ L@EHI CP IaDUZ MK DALRQ P V
NILIRQ RUIQGXVAL VMLP V 8 VH SMIQ@QJIXDIHDQGVSHIRXW
DFURQ. P VR DYR.G DIHDAQ] \ RXUDXEAHIH
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&I\ RXUMRXUAHV

e $Q IDPWSUMOMGIO\ RXUZ UMQI VKRXGFRP HIWRP UHSXVEE®!
VRXUAHV %H SUHSDUHG VR SURYIGHOCNVVR VRXUAHVWIDWNEDAN XS DO
WIWRUFDIP VA RX SURVHQNS HSXWRE®!I SXECFDAWRQVZ DQWR P D\H
VXUIHWH DHSUOQAQ] | DRXMD DA-XUWDM P DIMUDY \RICFXAQ]
AVIDARQVDERQ] Z IW\ RXUMXEP MRQP D KHS W HWBXEQKHG

& DR DPURQ

e  WWDJIRRGIG-DWR IQFOGHDFDOR DPARQIQ\ RXUBGMWMUMR WH
HAVRURURS HG $ ¢DOVR DRARQELY DQDSSHDOR WH UHDCHMRVIINHD
GAMUHGDRARQ Z KRWHUWDWWY FRQAIPAQ] WHUHBIRWMG
UHSURVHQIWYHY FDWAQJ DYRW DIMWAQEQ) DP HHWQ) AKDQILQJ
WHUEHKDYIRU RUVRP HIQ] HOH , VWHHVRP HMIQJ \ RX Z DQWKH
UHDHMR R 7HOMHP

e 0 DNHWXIHWDW RX SIRVIGHDQ GHAHWOU 1Q RUP DARQWDW
UHDGHY QHHGLQRUGHUVR VENH DPARQ WSIFD® DWKHFRFOMRQR!
\ RXUSIHH

SWRRIUHG

e ' RXE®I FKHAN\ RXUSIHH I RUI DRAMDOHURWYWDQGWSRV I \ RXéH
CE®! KDYH DCRWHUSHIRQ SURRI UHDGWH SIHRH DQG FKHANTRU
UHDEELDN <RXDIHZ HBRP HVRWKDUH\ RXUSIHAHZ IW, | DDN
. DORQ/ HIXHWE | UL\ RX QHHG DQRWHUWMAR H HY

%H SHOAMQW

o (QVRVWGXEQKHYHY / 7( DQGRS HGWH UHFHYH ( YHQLU DQ
HAVRUGRHVQANFKRRVHWR SXEQK \ RXUVXEP NWRQ \ RXP D WD
KDYHDBAWGWHP VR DOQDMXH I RUIXAVMUHFRYHIDIH

e |\ RXUWEP MMRQMANEXEQKHG GRAAMILYHXS ' R\ RXUEHWYR
| LQGRXWZ K\ \ RXUVXEP MRQZ DVQASXEQKHG P DNHDQ

QHHWDU HAW DQGFRQUGHINXEP WA VR DAL H HABXETFDARQ
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$ IH\ RXFRMGHUQ] Z UMQJ DEWHAMNR WH HAVRURURS  HG DERX\WAANXHY
O\HZ DMUTXDDV FRP P XQW VAHIAH VRIKHDW RUFRQHUIYDARQ'
7KH,] ON:  DORQ/ HDIOXHR $ P HIFDWDP Z DONVVRVXSSRUN RX

7KHIRTZ 1QJ UHMVRXUFHVDUHDYDMEGIVR\ RX D\ RX QDYLIDM

\XEP QI \ RXUFRP P HOBL VR SXEGFDARQY

JJDDN:  DORQ/ HDIXHW|

e /RRNQJ IRUIXICDGFHROKRZ VRRZ UMMADQGVXEP WY RXUBMMR WH
HAVRURS HG' & ROEPNRV 1IZ ®RU Z IMK TXHWMRQY LGHDV RUWR
WD FRQYHIDAWRQ DERXWBIQEQ] \ RXUYRIFHVR WWHFRQVHUYDARQ
P RYHP HOW

| FAMAUVRWKH ( GVRUWP SO

¢  7RVXSSRUNWROQMHY/SDUARSDAQ] LOWHGEDOY DK DQGL DM
. DIWK SLRIUDP V Z HYHFUHDMG WP SOWM GWWL VR WHHAVRU

UHI DUEQ) FKEGUCH SROMRQDQGQWDM SRIMRQ 9 RQMHY/DH
HOFRXUDJHG VR P DNHWHVHBMWMY/WHURZ Q DEAQ) GDMRU
REVHYDARQVI URP \WHUZ DMUTXDOW P RQVRUQ) DQGFRQUHAIQ]
WHLAXHVR WHUWDWM AW UHILRQ

¢ &OANVRGRZ QBROGWHGDOY DMKDQGL MDM: DK/ HMAMRKH
( QURUWP SOV
o 6DOV _DWK/ 7( WP SOM
o 1 IMDM: DEK/ 7( WP SOWM


































